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(57) ABSTRACT

The invention provides an easy to use credential management
mechanism for multi-factor out-of-band multi-channel
authentication process to protect a large number of docu-
ments without the need to remember all the document pass-
words. When opened, the secure document application gen-
erates a multi-dimensional code. The user scans the multi-
dimensional code and validates the secure document
application and triggers an out-of-band outbound mecha-
nism. The portable mobile device invokes the authentication
server to get authenticated. The authentication server authen-
ticates the user based on shared secret key and is automati-
cally allowed access to the secure document. The process of
the invention includes an authentication server, a secure docu-
ment application to generate an authentication vehicle or an
embodiment (i.e. multi-dimensional bar code) and handle
incoming requests, secretkeys and a portable communication
device with a smartphone application.
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SYSTEM, DESIGN AND PROCESS FOR EASY
TO USE CREDENTIALS MANAGEMENT FOR
ONLINE ACCOUNTS USING OUT-OF-BAND
AUTHENTICATION

PRIORITY

This application claims priority U.S. Provisional Applica-
tion Ser. No. 61/747,517 dated Dec. 31, 2012 the entire con-
tents of which are all relied upon and fully incorporated
herein by reference.

INCORPORATION BY REFERENCE

Applicant incorporates by reference herein United States
publication No. 2012-0240204-A1, entitled “System, Design
and Process for Strong Authentication using Bidirectional
OTP and Out-of-Band Multichannel Authentication.”

FIELD OF THE INVENTION

The field of invention relates to network and Internet secu-
rity. The present invention relates to an authentication system
and authentication method and in particular to a process and
design for a multi-factor, out-of-band multi-channel authen-
tication process to protect all online accounts without involv-
ing the account provider.

BACKGROUND OF THE INVENTION

Authentication of a user and their credentials is the first line
of'defense. User authentication involves confirming the iden-
tity of a user and validating that a user is trusted and can use
a computer resource based on their credentials. Most people
protect their online accounts using some form of passwords.
On an average a typical user has about 20 accounts for which
they need to remember passwords. Most users utilize the
same password for most accounts just to make it easier to
remember. This practice makes all accounts vulnerable and
makes it easier for a hacker to break into all other accounts if
one of the accounts is compromised.

ID’s can be lost or stolen during transactions (whether its
login, payment, or other transactions), ID’s must be presented
in many places explicitly. For example, in the process of
electronic payment, ones credit card details must be presented
to a counter party. Although ID in a transaction may be
encrypted, there are still many possibilities that ID can be lost
or stolen.

Static or fixed password is a common form of authentica-
tion method in use today.

In the static password authentication method, the user
enters static user id and password on a client site and submits.
Then the request is sent to the authentication server to validate
the credentials of the user. If the credentials are valid the user
is traversed to the next page.

With static password, keeping the accounts secure and
hack proof is a difficult task. To keep their accounts from
being compromised, the user must select long, difficult to
predict passwords. Most users use some of their personal
information to create their password thus making it easier to
remember. In addition, users have a tendency to use the same
password for most of their accounts as remembering multiple
passwords can be quite a challenge.

Different random generators or OTP platforms use the in
band authentication mechanism this leads to hacker being in
the same environment as the authentication mechanism.
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Multi factor authentication exists and is prevalently used in
enterprises, as these techniques are more secure. Using multi
factor authentication for anything other than enterprise envi-
ronment is still a huge adoption and usability challenge. A
common user today accesses number of sites and has multiple
online accounts. A user today will access one or more private
emails servers, access his/her online banks, make purchases
using various online stores and check personalized news. For
each of these activities, the user will have to login to their
service providers to access these services. None of these
services use multi factor authentication today and depend on
static passwords. The primary reason is due to the complexity
of deployment and cumbersome usage of Multi Factor
authentication today.

An object of the present invention is to address the problem
of the related art technique and to provide an authentication
system and authentication method which permit improve-
ment in the security of the authentication system while mak-
ing it easier to use. The invention, utilizes bi-directional
multi-channel authentication. One embodiment is based on
multi-dimensional QR Code which provides a vehicle for
strong authentication, ease of use, minimal switching cost
and lower total cost of ownership. By utilizing the multi-
dimension bar code solution improves usability and elimi-
nates key security issues.

SUMMARY OF THE INVENTION

The instant invention provides an easy to use authentica-
tion and credential management mechanism for multi-factor
out-of-band multi channel authentication process to protect
all online accounts without involving the account provider.
This invention provides a strong multi-factor authentication
and transaction mechanism for end users/consumers to pro-
tect their user identities and accounts and provide seamless
usability. This system gives access to authentication seckers
based on an out of band authentication mechanism. The
authentication seeker or system user scans the multi-dimen-
sional barcode or via other embodiments and validates the
client and triggers the out of band outbound mechanism. The
portable mobile device invokes the client server to get authen-
ticated. The client server authenticates the user based on
shared secret key and is automatically traversed to the next
page. This invention protects the users from Key logger, Dic-
tionary attacks, Man-in-the Browser (MITB), Replay attacks,
and Phishing attacks. The process of the invention includes
an: authentication server, a browser extension to generate an
authentication vehicle or an embodiment (i.e. multi-dimen-
sional barcode) and handle incoming requests, secret keys
and a portable communication device with a smartphone app.

A preferred embodiment of the present invention utilizes a
client/server system, which comprises an authentication
server, a browser extension or plug-in, and a user hand held
mobile device equipped with a camera or reader and an online
authentication client, all of which are connected via a net-
work. The browser extension and the authentication server
achieve mutual secure connection based on secure sockets
layer (SSL). The handheld device is also connected to the
network and can connect to the authentication server in a
secure manner using SSL.

In an embodiment, a user who wants to login to an online
account (like Gmail, or Yahoo) using this invention opens a
login portal on the online server using a browser with a
custom browser extension or plug-in. The browser extension
detects that the login portal requires user credentials and
shows an icon on the browser toolbar. The user clicks on the
icon and the browser extension or plug-in generates a multi-
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dimensional dynamic barcode based on online service client/
server information (including but not limited to the IP-ad-
dress of the client machine and the URL of the destination
login portal), a dynamically generated key and a unique ses-
sion ID and presents it to the user on the login page, either as
an alternative or as a replacement of a login/password. The
browser extension at that point contacts the authentication
server and informs it that it is waiting for user credentials for
this specific login port with a specified session ID. The user
starts the authentication client application on the hand-held
device that includes the authentication client application and
camera. The user provides its authentication information,
such as a PIN or Gesture and/or additional biometric signa-
ture like face match, voice print match, etc. The handheld
device then establishes an independent secure connection
over carrier network wireless connection or Wi-Fi connection
to the authentication server using SSL. The hand-held device
validates the user PIN/Gesture as well as the biometric profile
with the authentication server. The online authentication cli-
ent on the hand held device decrypts/decodes the barcode and
ensures the validity of the browser extension. This unique
client validation mechanism ensures there are no phishing
attacks. Once the validity of the secure document application
is ensured, the online authentication client takes the extracted
data from the bar code, looks up in a secure credentials
database for the login portal by extracting information from
the login portal URL. If the credentials for that secured docu-
ment are not found in the secure credentials database, the
hand held device authentication client presents a screen to the
user to provide the credentials for that login portal. Once the
user provides the credentials, the authentication client saves
the credentials on the secure credentials database on the hand
held device for future use. The authentication client on the
hand held device then sends user credentials for the login
portal along with the unique session ID to the authentication
server directly using this secure out-of-band channel. If the
authentication server finds the user and the session ID valid,
it contacts the waiting browser extension using the session ID
and passes the user credentials as well as user roles/privileges.
Based on the user roles/privileges the online service server
can automatically provide specified access to the allowed
service components that the user has been authorized for.

In this embodiment, the user experience is simplified and
can only require the user scanning the barcode presented on
the login screen. From users’ perspective, once the scanning
barcode is done, if user is valid, the login proceeds to the next
screen based on the user rights.

It is to be understood that both the foregoing description
and the following description are exemplary and explanatory
only and are not restrictive of the invention, as claimed. Spe-
cific examples are included in the following description for
purposes of clarity, but various details can be changed within
the scope of the present invention.

BRIEF DESCRIPTION OF THE DRAWING

A preferred embodiment of the invention has been chosen
for detailed description to enable those having ordinary skill
in the art to which the invention appertains to readily under-
stand how to construct and use the invention and is shown in
the accompanying drawing in which:

FIG. 1 is a block diagram describing the various compo-
nents of an embodiment invention and depicting an example
of an out-of-band outbound multi-channel authentication.

FIG. 2 is a schematic block diagram of an embodiment of
a handheld portable communication device.
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FIG. 3 is a schematic block diagram of embodiment of an
authentication application that may reside in the handheld
portable communication device described in FIG. 2.

FIG. 4 is a sequence diagram describing the authentication
flow based on an embodiment of a method and/or process
based on the invention.

FIG. 5 is a sequence diagram describing the authentication
flow based on an embodiment of a method and/or process
based on the invention.

FIG. 6 is a block diagram illustrating one example of two
separate communication channels in an embodiment of the
present invention.

DETAILED DESCRIPTION OF THE INVENTION

Referring to the drawing, FIG. 1 illustrates a preferred
embodiment of system and process according to the inven-
tion. In particular, FIG. 1 shows an authentication system 10
that utilizes out-of-band outbound multi-channel authentica-
tion using a client/server system comprising an authentica-
tion server 12, browser having client processing 14, such as
plug-ins or extensions, and a user hand held mobile device 16
equipped with a camera and with online authentication client,
all of which are connected via a communications network 116
to access an online account server.

The browser plug-in and the authentication server achieve
mutual secure connection based on SSL. The handheld device
is also connected to the network and can connect to the
authentication server in a secure manner using SSL.

FIG. 6 illustrates one example of the two separate commu-
nication channels in present invention that are used for
authentication process. The handheld device 16 communi-
cates with the authentication server 12 over a first communi-
cations channel 18 which is separate from a second commu-
nications channel 20 over which the browser having the client
processing application 14 and authentication server 12 com-
municate. In one embodiment of a system and process
according to the invention, at least the out-bound portions of
communications from the handheld device to the authentica-
tion server are provided in a separate communications chan-
nel 18 and are out-of-band from the communication channel
20 over which the authentication server 12 and client process-
ing application 14 communicate.

The authentication server 12 compares the user informa-
tion and the third party server credentials to a database of user
information and a database of third party server credentials.
The authentication server 12 authenticates the user informa-
tion and the third party server credentials to obtain authenti-
cation results. The authentication server 12 transmits E1 the
authentication results to the client processing application 14
and can also transmit E2 the authentication results to the
portable communications device 16. The client processing
application 14 also transmits E3 the authentication results to
the hand held device 16. If the authentication results are
positive, a secure communication may be established
between the user and the client processing application 14, and
the user 15 may be granted access by the client processing
application 14. Alternatively, if the authentication results are
negative, the user is denied further access to the client pro-
cessing application 14.

FIG. 2 illustrates the components of an embodiment of a
portable communication device 16 according to the inven-
tion, such as ahandheld device like a mobile phone or an iPad.
The portable communications device can include various
components, including a processor 30, memory 32, power
unit 34, keyboard 36, camera 38, a near field communication
(“NFC”)unit 40, LCD Display 42 and a communications unit
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44. The device also has an operating system 50 which
includes programming for the processes utilized by the
device, including programming for secure communication
52, a data storage 54 as well as a sandbox 56, containing an
authentication application 58 and other supplemental appli-
cations 59 to supplement the processes of the authentication
application 58. The sandbox provides a security mechanism
for separating running programs and thereby enhances the
security of a device according to the invention. Incorporation
of an NFC unit 40 in a device according to the invention
facilitates use of a device according to the invention by a user
in a manner which can make the underlying processes appear
seamless. It can be appreciated by a person of ordinary skill in
the art to use known processes for the device including pro-
cesses for providing secure communication 50 by the device
16 to provide for secure receipt and transmission of informa-
tion. Other applications 59 include software (and there may
be hardware capabilities/applications/libraries on the phone)
that provide capabilities like picture taking and touch sensi-
tive activity detection.

FIG. 3 illustrates an embodiment of an authentication
application having processes that may reside in the handheld
portable communication device described in FIG. 2. It can be
appreciated by a person of ordinary skill in the art that various
programming can be provided to effect the processes of a
device 16 according to the invention. The processes can be
programmed into one or more separately discrete units.
Among other things, a secure data storage 60 process can be
provided to effect secure storage and retrieval of information
from memory 32 on the device 16. Among other things, the
secure data storage 62 and credentials 63 can include one or
more shared secret keys associated with one or more client
processing applications 14. In addition, a user face profile 64
can be provided for a face profile for use with the processes
performed by device 16. The authentication application 58,
59 can also include separate processes for managing and
storing other information, such as user credentials 66, a user
pin 68, user secret key 70, and an authentication server shared
secretkey 72 which canbe stored in the secure data storage 62
or in other portions of the memory 62. Furthermore, the
device 16 includes processes for a barcode scanner and
decoder 74 and a barcode encoder 76, which processes can be
provided separately or as part of the authentication applica-
tion 58 process software. The components and arrangements
of FIGS. 2 and 3 may be varied within the principles of the
present application.

Referring to FIGS. 1 and 4, client user starts E1 a client
processing application 14 with laptop or PC, which can be
automatically started once a user desires to login to an asso-
ciated online account or portal. For example, the user can
open a browser to log in to a password-protected website.
Thereafter, the browser can load the URL.

The client processing 14 checks the URL E2 to determine
whether or not the associated website requires credentials.
The client processing 14 can do this by checking a secure
database. If the website requires credentials, the client pro-
cessing extension can request the browser to show an icon on
the browser address bar to show availability of the instant
invention to provide secure connection and the needed cre-
dentials. In this embodiment, the browser displays the icon,
and if the user clicks on the icon the browser detects the
extension icon selection to proceed and the browser extension
and/or client processing 14 generates a session 1D, a tempo-
rary public/private key pair and creates a payload for a QR
Code with the session ID, temporary public key URL, client
1P, and any other relevant information. Thereafter the browser
client processing 14 contacts E2 the authorization server 12 to
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start a new authorization session and the server generates a
session ID 80 sent E3 to the client processing application. The
client processing application 14 creates 82 a multi-dimen-
sional barcode with dynamic encryption keys, server portal
information, session and a unique key and displays the bar-
code in a popup. The client processing application waits for
notification.

Further, or in the alternative, the client extension process-
ing 14 can create the QR code with the payload created earlier
and updates the pop-up contents. Thereafter the browser can
bring up a pop-up containing a QR code for the user to scan.

In addition to or in the alternative, the client processing
application 14 and/or browser extension contacts the authen-
tication server with the session ID, and the authentication
server can add the session ID to a list of pending authentica-
tion requests.

In addition, or as an alternate, the client processing appli-
cation 14 creates an RSA key and embeds public key in bar
code along with portal information, and displays barcode on
laptop or PC screen.

User starts authentication 86 by using a smart phone and
starting the handheld authentication application 59, or auto-
mate power application and entering E4 PIN or gesture on
handheld device 16 to access the application. The alternate
phone application prompts and accepts the PIN and then
sends the device ID (which can be set up upon initialization of
services), phone number and device ID/passcode to the
authentication server 12.

Authentication server 12 receives the PIN/passcode with
the device ID and checks against a secure database for amatch
for the device to login to the authentication server. If the
match is successful, the authentication server returns notifi-
cation and/or a password to the handheld device application
59 indicating success, and accordingly completes a process
which validates PIN and can alternatively, or in addition
display one or more scan options 88.

User holds 90 handheld device to laptop or PC login screen
and clicks scan option E5. Device scans barcode and validates
the client processing application 92. On notification E6, the
handheld device 16 finds 94 the encrypted user credentials
with encryption key from barcode and sends E7 the encrypted
credentials and session ID to authentication server 12.
Authentication server 12 checks 96 in provisioned user data-
base, validates session, and sends E8 encrypted payload to
waiting client processing application 14. The client process-
ing application decrypts 98 payload using the keys it gener-
ated and extracts the credentials. The client processing appli-
cation 14 then uses the decrypted credentials to provide
access to login to the online account and/or web portal and
proceed to use those services of the online account.

Handheld device 16 displays result received E9 from the
authentication server.

The out-of-band outbound mechanism provides an addi-
tional level of security due to the original request being dif-
ferent than the outgoing push from the portable device to the
service provider server.

The usability issue is addressed by utilizing the scanning
functionality of the hand held device. This eliminates errone-
ous typing and user frustration.

FIG. 5 shows a high level, less detailed and alternative
embodiment of a method according to the invention shown in
FIG. 4. A further embodiment, includes one or more variation
of the methods and steps described above, and can include
one or more of the following.

A method for authentication typically resides in a system
comprising a user, a browser extension or plugin, a portable
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communications device, and an authentication server having
provisioned user database and encrypted payload.

The method can begin by detecting user intent to login to an
online portal (like, gmail, yahoo, ebay, etc) using a browser,
and then establishing contact between browser extension or
plugin and authentication server wherein a new authentica-
tion session is started.

Thereafter, a session ID can be generated at the authenti-
cation server, wherein the session ID is communicated to the
browser plugin through at least a first communications chan-
nel.

A multi-dimensional barcode can be created at the browser
extension or plugin, wherein the barcode has dynamic
encryption keys, portal information, session ID, and a unique
key, and wherein the barcode is displayed in the browser.

In one embodiment, the browser can be held in a waiting
state pending authentication server notification of session
validation, whereupon once positive notification is received
starting authentication by user entering credential on portable
communications device, wherein portable communications
device validates credential and displays one or more scan
options.

In one embodiment, a portable communications device can
be used to scan barcode displayed at login screen and validate
browser extension or plugin. However other techniques of
coded transmission including but not limited to NFC, RFID
and Bluetooth, can be used within the scope of the invention.

Once the encrypted user credentials are located on the
portable communications device with encryption key from
barcode (or an alternative technique of transmission).

The encrypted credentials are sent with the session ID from
portable communications device to authentication server via
a outbound out-of-band communications channel.

Then, a matching of information is checked in the provi-
sioned user database of authentication server, and the session
is validated. Once validated,

The encrypted payload is sent to waiting the browser exten-
sion or plugin, and validation result can be sent from the
authentication server to the portable communication device
where the result can be displayed.

The payload can be decrypted at the browser extension or
plugin using encryption keys; and credentials can be
extracted and decrypted at the browser extension as well.

Using decrypted credentials the login form on the login
page of the online portal in the browser can be populated or
transmitted directly to initiate and/or complete the login
requirements of the online portal, such as by sending the login
form to the online portal using the browser extension or
plugin.

Similarly, as shown in FIGS. 4, 5 and 6 a method according
to the invention can include a number of steps. One possible
variation of a method according to the invention is set forth as
follows. A user 118 interacts 130 with a client processing
application 117.

The client processing application 117 contacts 131 and
authorization server 113 to start a new session. The authori-
zation server 113 starts a new session and generates 132 a
session ID.

The authorization server 113 communicates with the
secure client processing 117 and provides information,
including among other things session ID information.

The client processing application 117 creates 133 a multi
dimensional barcode with barcode information, including
dynamic encryption keys, server/portal information, session
ID and a unique key. The client processing application can
display the generated barcode.
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The client processing application and then waits 134 for
receipt of a notification from the authorization server to pro-
ceed.

The barcode that has been generated by the client process-
ing application 117 is displayed by the application. The user
118 can scan the barcode with the handheld device 1. The
handheld device scans the barcode and validates 138 the
service server.

The handheld device finds 139 encrypted the user creden-
tials with encryption key from the barcode and sends valida-
tion information including the encrypted credentials and the
session ID to the authentication server.

The authorization server receives the validation informa-
tion, including the encrypted credentials and the session 1D
and checks 140 the provisioned user database and validates
and sends encrypted payload to the waiting client processing
application as notification.

The client processing application 117 decrypts 141 the
payload from the authorization server using the keys it gen-
erated and extracts the credentials. The client processing
application then uses the decrypted credentials to provide
access to the login portal of the online account or service.

Accordingly, the handheld device can also display and/or
access 142 the online account or service. In addition, the
handheld device then displays 142 the results which it
receives from the authorization server.

Various changes may be made to the system and process
embodying the principles of the invention. The foregoing
embodiments are set forth in an illustrative and not in a
limiting sense. The scope of the invention is defined by the
claims appended hereto.

I claim:

1. A method for authentication for accessing an online
portal in a system comprising a user, a client processing
application, a portable communications device, and an
authentication server having a provisioned user database and
encrypted payload, wherein the method comprises:

providing a login portal and screen for access by a user, said

login portal being in communication with said client
processing application;

establishing contact between the client processing applica-

tion and the authentication server wherein a new authen-
tication session is started;

generating a session identifier at the authentication server,

wherein the session identifier is communicated to the
client processing application through at least a first com-
munications channel;

creating a multi-dimensional barcode at the client process-

ing application, wherein the barcode has dynamic
encryption keys, portal information, session identifier,
and a unique key, and wherein the barcode is displayed
at the login screen;

holding the client processing application in waiting pend-

ing the authentication server notification of session vali-
dation;

starting authentication by user entering credential on the

portable communications device, wherein the portable
communications device validates credential and dis-
plays scan option;

using the portable communications device to scan the bar-

code displayed at the login screen and validate the client
processing application;

finding on the portable communications device at least one

encrypted user credentials with the encryption key from
the barcode;
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sending the encrypted credentials and session identifier
from the portable communications device to the authen-
tication server via a outbound out-of-band communica-
tions channel;

checking in provisioned user database of the authentication

server, wherein the session is validated;

sending the encrypted payload to the waiting client pro-

cessing application;

sending validation result from the authentication server to

the portable communication device where the result is
displayed;

decrypting the encrypted payload at the client processing

application using the encryption keys;

extracting and decrypting the credentials at the client pro-

cessing application;

using the decrypted credentials to access the online portal.

2. A method according to claim 1 wherein the login portal
is provided at the client processing application for receiving
information for the user.

3. A method according to claim 1 wherein the login portal
and the client processing application for receiving informa-
tion for the user are contained in a laptop.

4. A method according to claim 1 wherein the login portal
and the client processing application for receiving informa-
tion for the user are contained in a personal computer.

5. A method for authentication in a system comprising a
user, a browser extension or plugin, a portable communica-
tions device, and an authentication server having a provi-
sioned user database and a encrypted payload, wherein the
method comprises:

detecting user intent to login to an online portal using a

browser extension or plugin;

establishing contact between the browser extension or plu-

gin and the authentication server wherein a new authen-
tication session is started;

generating a session identifier at the authentication server,

wherein the session identifier is communicated to the
browser plugin through at least a first communications
channel;
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creating a multi-dimensional barcode at the browser exten-
sion or plugin, wherein the barcode has dynamic encryp-
tion keys, portal information, the session identifier, and
aunique key, and wherein the barcode is displayed in the
browser;

holding the browser in waiting pending authentication
server notification of session validation;

starting authentication by user entering credential on the
portable communications device, wherein the portable
communications device validates the credential and dis-
plays scan option;

using the portable communications device to scan the bar-
code displayed at a login screen and validate the browser
extension or plugin;

finding on the portable communications device at least one
encrypted user credential with the encryption key from
the barcode;

sending the at least one encrypted credential and the ses-
sion identifier from the portable communications device
to the authentication server via a outbound out-of-band
communications channel;

checking in provisioned user database of the authentication
server, wherein the session is validated;

sending the encrypted payload to the waiting browser
extension or plugin;

sending validation result from the authentication server to
the portable communication device where the result is
displayed;

decrypting the payload at the browser extension or plugin
using the encryption keys;

extracting and decrypting the at least one encrypted cre-
dential at the browser extension or plugin to obtain at
least one decrypted credential;

using the at least one decrypted credential to populate a
login form on the login page of the online portal in the
browser;

initiating the login to the online portal by sending the login
form to the online portal using the browser extension or
plugin.



